[IMS-OXWUMS]: Voice Mail Settings Web Service
Protocol Specification

Intellectual Property Rights Notice for Protocol Documentation

e Copyrights. This protocol documentation is covered by Microsoft €opyrights.
Regardless of any other terms that are contained in the terms of use,for the
Microsoft website that hosts this documentation, you may make copiesiof itin
order to develop implementations of the protocols, and may/distribute portionsef
it in your implementations of the protocols or your documentatiod as necessary to
properly document the implementation. This permission also applies to any
documents that are referenced in the protocol documentation.

e No Trade Secrets. Microsoft does notclaim any trade secret rights in this
documentation.

e Patents. Microsoft has patents thatimay ¢over your implementations of the
protocols. Neither this notice nor Microsoft's deliveryof the documentation grants
any licenses under those or an¥ other,Microsoft patents. However, the protocols
may be covered by Microsoft’s Open Specification Promise (available here:
http://www.mictOsoft.com/interop/osp/default. mspx). If you would prefer a
written license, or if the protocols are not covered by the OSP, patent licenses are
available by contacting@protocol@microsoft.com.

e Trademarks. The names‘@ficompanies and products contained in this
documentation may be covered by trademarks or similar intellectual property
rights. This notice’ doesynot grant any licenses under those rights.

Reservation of Rights. All other rights are reserved, and this notice does not grant any
rightssether than'speeifically described above, whether by implication, estoppel, or
otherwise:

Preliminary Documentation. This documentation is preliminary documentation for these
protocols. Sincethe documentation may change between this preliminary version and the
final version, there are risks in relying on preliminary documentation. To the extent that you
incur additional development obligations or any other costs as a result of relying on this
preliminary documentation, you do so at your own risk.
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Tools. This protocol documentation is intended for use in conjunction with publicly available
standard specifications and networking programming art, and assumes that the reader is either
familiar with the aforementioned material or has immediate access to it. A protocol
specification does not require the use of Microsoft programming tools or programming
environments in order for a Licensee to develop an implementation. Licensees who have
access to Microsoft programming tools and environments are free to take advantage of them.
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1 Introduction

The Voice Mail Settings Web Service provides an extensibility point that enables clients to
read and change information about Unified Messaging properties, and play voice mails or
record greetings over the telephone.

1.1 Glossary
The following terms are defined in [MS-OXGLOS]:

EntryID

SOAP body
SOAP fault
SOAP fault detail
SOAP faultcode
SOAP faultstring
SOAP message
Uniform Resource Locator (URL)

Web Services Description Language (WSDL
WSDL message
WSDL port type
XML

The following terms are specific to this do€umen

FElement and attribute na
mechanisms deSeribed in t

D NOT, MUST NOT: These terms (in all caps) are used
. All statements of optional behavior use either MAY,

045] Freed, N., et al., "Multipurpose Internet Mail Extensions (MIME) Part One:
Format of Internet Message Bodies", RFC 2045, November 1996,
http://www.ietf.org/rfc/rfc2045 txt.
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[RFC2119] Bradner, S., "Key words for use in RFCs to Indicate Requirement Levels", BCP
14, RFC 2119, March 1997, http://www.ietf.org/rfc/rfc2119.txt.

[RFC2396] Berners-Lee, T., Fielding, R., and Masinter, L., "Uniform Resource Identifiers
(URI): Generic Syntax", RFC 2396, August 1998, http://www.ietf.org/rfc/rfc2396.txt.

[RFC2616] Fielding, R., et al, "Hypertext Transfer Protocol -- HTTP/1.1", RFC 2616, June
1999, http://www.ietf.org/rfc/rfc2616.txt.

[RFC2818] Rescorla, E., "HTTP over TLS", RFC 2818, May 2000,
http://www.ietf.org/rfc/rfc2818.txt.

[SOAPI1.1] Box, D., Ehnebuske, D., Kakivaya, G., Layman, A., Mendelse
F., Thatte, S., and Winer, D., "Simple Object Access Protocol (SOAP)
http://www.w3.0rg/TR/2000/NOTE-SOAP-20000508/.

[WSDL] Christensen, E., Curbera, F., Meredith, G., and Wee
Description Language (WSDL) 1.1", W3C Note, March 2
http:// www.w3.0rg/TR/2001/NOTE-wsdI-200 1‘_5.

[XML10] World Wide Web Consortium, "Extensib ge (XML) 1.0 (Third
Edition)", February 2004, http://www.w3.org/

[XMLNS] World Wide
August 2006, http:/www.w3

DN-UMWSR] Microsoft Corporation, "Unified Messaging Web Service Reference",
://go.microsoft.com/fwlink/?LinkId=112217.
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http://www.w3.org/TR/2001/REC-xmlschema-2-20010502/
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1.3 Protocol Overview (Synopsis)
The Voice Mail Settings Web Service provides an extensibility point that enables clients to
read and change information about Unified Messaging properties, play voice mails or record
greetings over the telephone. Clients use the SOAP protocol to contact the Voice Mail
Settings Web Service.

This specification describes the requests and responses for the Voice Mail Settings Web
service methods.

1.4 Relationship to Other Protocols

The Voice Mail Settings Web Service uses SOAP [SOAP1.1] over HTTPS [RFC
in the following layering diagram:

is Protoc

Voice Mail Settings Web Service ‘

SOAP

HTTPS
TCP

1P

at covers versioning issues in the following areas:
Supported Transports: This protocol uses SOAP 1.1.
Protocol Versions: This protocol has only one WSDL Port Type version.

Security and Authentication Methods: The Voice Mail Settings Web Service relies
on the Web Server hosting the application to perform authentication.
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e Localization: This protocol includes text strings in various languages for SOAP
Fault responses. The client MAY chose to localize error messages on a different

language.

e Capability Negotiation: This protocol does not support capability negotiation.

1.8 Vendor-Extensible Fields

None.

1.9 Standards Assignments
None.

2 Messages

2.1 Transport
Messages are transported using SOAP Versio‘. 1. Form

Security Model: The Voice Mail Settings Web Servi

application to perform authentication. The pr: use secure communication via

HTTPS as defined in [RFC2818].

2.2 Common Message Syntax

This section contains co’q
uses XML Schema as defin
Services Description

Reference
schemas.microsoft.com/exchange/services/2006/messages | [MS-OXWUMS]
http://schemas.microsoft.com/exchange/services/2006/messages | [MS-OXWUMS]
http://www.w3.0rg/2001/XMLSchema [XMLSCHEMAT1]
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xmlns:soap | http:/schemas.xmlsoap.org/wsdl/soap/ [WSDL]

xmlns:wsdl | http://schemas.xmlsoap.org/wsdl/ [WSDL]

2.2.2 Simple Types
This specification does not define any common simple type definitions.

2.2.3 Complex Types
This specification does not define any common complex type definitions.

2.2.4 Elements
This specification does not define any common element definitions.

2.2.5 Attributes
This specification does not define any common attribute defini

2.2.6 Groups ‘

This specification does not define any common groyghdefinitio

2.2.7 Attribute Groups

This specification does not define any co finitions.

2.2.8 Messages

Message ‘

SOAP Fault

e operations defined in section 3.1.4 MAY

a SOAP Fault. A SOAP Fault element is
used to carry error and/or status information
within a SOAP message when there is API
misuse or where there are configuration failures.

e SOAP Fault element defines the following four sub-elements:

90f 54
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SOAP Fault sub- Definition

element

faultstring Provides a human readable explanation of the fault and is not
intended for algorithmic processing.

faultcode The faultcode element is intended for use by software to provide an

algorithmic mechanism for identifying the fault. The Voice Mail
Settings Web Service always returns the soap:Server value
faultactor The faultactor element is intended to provide information ab
caused the fault to happen within the message path. This
contain the Voice Mail Settings Web Service URL.
detail The detail element is intended for carrying imple
error information related to the SOAP body ele

3 Protocol Details

The client side of this protocol is simply a pass

application are passed directly to the transport, and t
passed directly back to the higher-layer protoc

ing Events and Sequencing Rules

Description

Disconnects a call.

GetCalllnfo Returns information about a call.

GetUMProperties Returns a list of Unified Messaging
properties.
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IsUMEnabled Returns a value indicating whether the
user making the request is enabled for
Unified Messaging.

PlayOnPhone Makes an outbound call and plays a
voice message over the telephone.

PlayOnPhoneGreeting Makes an outbound call to play and
record a greeting over the teleph

ResetPIN Creates a new password fo
making the request.

SetMissedCallNotificationEnabled Sets a value indica
call notifications a

SetOofStatus Sets a the out of

or the user

SetPlayOnPhoneDialString ephone number used
one and

eGreeting requests.

SetTelephoneAccessFolde i Sets the mailbox folder from which the
‘ ified Messaging server will read back
o the user over the telephone.

element wi eturfied. cration fails, a SOAP Fault response will be returned
containi

/wsdl:operation>

<wsdl:message name="DisconnectSoapIn">
<wsdl:part name="parameters" element="tns:Disconnect" />
sdl:message>
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<wsdl:message name="DisconnectSoapOut">
<wsdl:part name="parameters" element="tns:DisconnectResponse" />
</wsdl:message>

3.1.4.1.1 Elements
The following XML Schema element definitions are specific to this operation.

3.14.1.1.1 Disconnect Element
Defines a request to disconnect a phone call

<s:element name="Disconnect">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs="1" na
type="s:string" />
</s:sequence>
</s:complexType>
</s:element>

Element

Callld i i e call to disconnect.

ST be present.

3.14.1.1.2 Disconne
Defines a response

ameters for the DisconnectSoapIn message:
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Parameter Element/Type Description

parameters tns:Disconnect This part contains the
information required to
disconnect a phone call.

3.14.1.2.2 DisconnectSoapOut Message
Parameters for the DisconnectSoapOut message:

Parameter Element/Type

parameters tns:DisconnectResponse

3.14.2 GetCalllnfo Operation

This operation is used to return information
GetCalllnfoResponse element will be re . ra

operation succeeds a
ails, a SOAP Fault response

<wsdl:operation e="Ge
<wsdl:input meg
<wsdl:output mess

</wsdl:opera

/>

<wsdl:message ne

<wsdl:par element="tns:GetCallInfo" />

ameters" element="tns:GetCallInfoResponse" />

UMCallState Simple Type
icates the current state of a phone call.

<s:simpleType name="UMCallState">
<s:restriction base="s:string">
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<s:enumeration value="Idle" />
<s:enumeration value="Connecting" />
<s:enumeration value="Alerted" />
<s:enumeration value="Connected" />
<s:enumeration value="Disconnected" />
<s:enumeration value="Incoming" />
<s:enumeration value="Transferring" />
<s:enumeration value="Forwarding" />
</s:restriction>
</s:simpleType>

Value Description

Idle Initial call state.

Connecting The system is dialing this call.

Alerted The call is in alerting state (phone is ringing).
Connected The call is in the connected state.
Disconnected The call is disconnected ‘
Incoming Call is inbound.

Transferring Call is being transferred to another
Forwarding Call is being forwarded to

3.14.2.12 UM
Indicates the disco

<s:simp
<s:

alue="UserBusy" />

1 value="NoAnswer" />

on value="Unavailable" />
1on value="Other" />

Call state is not disconnected or disconnect reason is
not known

14.0f'54
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UserBusy The called party line was busy

NoAnswer The called party did not answer
Unavailable The called party number was not available
Other Catch-all for other disconnect reasons

3.1.4.2.2 Complex Types
The following XML Schema complex type definitions are specific to this operat

3.14.2.2.1 UMCallinfo Complex Type

<s:complexType name="UMCallInfo">
<s:sequence>
<s:element minOccurs="1" maxOccurs="1"
type="tns:UMCallState"™ />
<s:element minOccurs="1" maxOccurs=4A
type="tns:UMEventCause" /> ‘
</s:sequence>
</s:complexType>

Element Type Definition

CallState ontains a value that indicates
the status of a call for which
the GetCalllnfo operation

requested information.

MUST be present.
EventCause s:UMEventCause Contains a value that indicates
the cause of an event for a call
for which the GetCalllnfo
operation requested
information.

MUST be present.
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<s:element name="GetCallInfo">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs="1" name="CallId"
type="s:string" />
</s:sequence>
</s:complexType>
</s:element>

Element Type Definition

Callld s:string The identifier of the call
This identifier is re
PlayOnPhone or

operations (secti

3.1.4.2.3.2 GetCalllnfoResponse Element
Defines a response to a GetCalllnfo request.

<s:element name="GetCall
<s:complexType>
<s:sequence>

<s:ele?t min = ccurs="1"
name="GetCallInfoResponse" t : lInfo" />

Type Definition

tns:UMCalllnfo | Contains information about a call. See
the UMCallInfo complex type for
more information (section 3.1.4.2.2.1)

MUST be present.

1.4.2.4 Messages
following WSDL message definitions are specific to this operation.

3.14.24.1 GetCalllnfoSoapIn Message
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Parameters for the GetCallInfoSoapIn message:

Parameter Element/Type Description

parameters tns:GetCalllnfo This part contains the data
required to get information
about a phone call.

3.14.24.2 GetCalllnfoSoapOut Message
Parameters for the GetCallInfoSoapOut message:

Parameter Element/Type

parameters tns:GetCallInfoRespon

3.143 GetUMProperties Operation

This operation returns a list of Unified Mess
GetUMPropertiesResponse clement . operation fails, a SOAP Fault
response will be returned containing,i i

rtiesSoapIn">
" element="tns:GetUMProperties" />

4.3.1 Complex Types

e following XML Schema complex type definitions are specific to this operation.

.1.1  UMProperties Complex Type
<s:complexType name="UMProperties">
<s:sequence>
17 of 54
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<s:element minOccurs="1" maxOccurs="1" name="OofStatus"
type="s:boolean" />
<s:element minOccurs="1" maxOccurs="1"
name="MissedCallNotificationEnabled" type="s:boolean" />
<s:element minOccurs="0" maxOccurs="1"
name="PlayOnPhoneDialString" type="s:string" />
<s:element minOccurs="0" maxOccurs="1"
name="TelephoneAccessNumbers" type="s:string" />
<s:element minOccurs="0" maxOccurs="1"
name="TelephoneAccessFolderEmail" type="s:string" />
</s:sequence>
</s:complexType>

Element Type Definition

OofStatus s:boolean

MissedCallNotificationEnabled s:boole’

be present.

the default telephone

er to use for the PlayOnPhone
layOnPhoneGreeting operations
(sections 3.1.4.5 and 3.1.4.6)

PlayOnPhoneDialString

4

MUST be present.
TelephoneA umbe : Contains a comma separated list of
telephone numbers the user can use to
access Unified Messaging via a
telephone.

MUST be present.

s:string Contains the identifier for the e-mail
folder from which Unified Messaging
will read messages over the
telephone. This value is the folder
EntryID [MS-OXGLOS] encoded as
a base64 string (section 6.8 of [RFC
2045])

MUST be present.
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3.1.4.3.2 Elements
The following XML Schema element definitions are specific to this operation.

3.14.3.2.1 GetUMProperties Element
Defines a request to get Unified Messaging properties.

<s:element name="GetUMProperties">
<s:complexType />
</s:element>

3.14.3.2.2 GetUMPropertiesResponse Element
Defines a response to a GetUMProperties request.

<s:element name="GetUMPropertiesResponse">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs=""
name="GetUMPropertiesResponse" type="tns:UMPro
</s:sequence>
</s:complexType>
</s:element>

Element Type

s a list of Unified
ssaging properties. See the
Properties complex type for
more information (section

GetUMPropertiesResponse

3.143.1.1)
MUST be present.
3.1.4.3.3 M
The following W initions are specific to this operation.
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Parameter Element/Type Description

parameters tns: GetUMProperties This part contains the
information required to get
Unified Messaging
properties.

3.14.33.2 GetUMPropertiesSoapOut Message
Parameters for the GetUMPropertiesSoapOut message:

Parameter Element/Type

parameters tns:GetUMPropertiesRespons

3.14.4 IsUMEnabled Operation

Returns a value indicating whether the us enabled for Unified
Messaging. If the operation succeeds nse element will be returned. If
the operation fails, a SOAP Fault returned containing information about the

failure. Q

<wsdl:operatien nam
<wsdl:inpu®
<wsdl:output : abledSoapOut" />

<wsdl:p ters" element="tns:IsUMEnabled" />

4.4.1 Elements
e following XML Schema element definitions are specific to this operation.

.1.1 IsUMEnabled Element
Defines a request to get whether a mailbox is enabled for Unified Messaging.

200f 54
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<s:element name="IsUMEnabled">
<s:complexType />
</s:element>

3.14.4.1.2 IsUMEnabledResponse Element
Defines a response to an IsUMEnabled request.
<s:element name="IsUMEnabledResponse">

<s:complexType>
<s:sequence>

<s:element minOccurs="1" maxOccurs="1"

name="IsUMEnabledResponse" type="s:boolean" />
</s:sequence>
</s:complexType>
</s:element>

Definition

Element Type

IsUMEnabledResponse s:boolean

3.1.4.4.2 Messages

The following WSDL message definiti 1 operation.

3.144.2.1 ISUDJE:S::!F
Parameters for the Is n

Description

‘IsUMEnabled

This part contains the
information required to get
whether a mailbox is
enabled for Unified
Messaging.

ameters for the SUMEnabledSoapOut message:
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Parameter Element/Type Description

Parameters tns:IsUMEnabledResponse | Response to a
IsUMEnabled request.

3.14.5 PlayOnPhone Operation

Initiates an outbound call and plays a voice message over the telephone. If the ope
succeeds a PlayOnPhoneResponse element will be returned. If the operation
Fault response will be returned containing information about the failure.

<wsdl:operation name="PlayOnPhone">
<wsdl:input message="tns:PlayOnPhoneSoapIn" />
<wsdl:output message="tns:PlayOnPhoneSoapOut".
</wsdl:operation>

<wsdl:message name="PlayOnPhoneSoa ">
<wsdl:part name="parameters" ele t="tns:
</wsdl:message>

<wsdl:message name="PlayOnPhoneSo
<wsdl:part name="parameters" e
</wsdl:message>

ayOnPhoneResponse" />

3.1.4.5.1 Elements ‘
The following

3.14.5.1.1 PlayOn
Defines a request t@

<s:element minOccurs="0" maxOccurs="1" name="DialString"
'ng" />
: sequence>
</s:@omplexType>
</s:element>

220f54
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Element Type Definition

entryld s:string The identifier of the voice mail item to

play. This value is the EntryID property
as defined in [MS-OXGLOS] encoded
as a base64 string (section 6.8 of [RFC
2045])).

MUST be present.

DialString s:string The telephone number to di
are no constraints on the
number format.

MUST be pres

3.1.4.5.1.2 PlayOnPhoneResponse Element
Defines a response to a PlayOnPhone request ‘

<s:element name="PlayOnPhoneRespo
<s:complexType>
<s:sequence>
<s:element minOccurs="
name="PlayOnPhoneResponse" type=
</s:sequence>
</s:complexType>

</s: element>‘

Element

Definition

PlayOnPhone The identifier of the phone call. This
value MUST be used as the Callld
element for the Disconnect and
GetCalllnfo requests (sections 3.1.4.1

and 3.1.4.2)

MUST be present.

following WSDL message definitions are specific to this operation.

S.2.1
eters for the PlayOnPhoneSoapIn message:

PlayOnPhoneSoapIn Message
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Parameter Element/Type Description

parameters tns:PlayOnPhone This part contains the

information required to play
a voice message on a
telephone.

3.14.5.2.2 PlayOnPhoneSoapOut Message
Parameters for the PlayOnPhoneSoapOut message:

Parameter Element/Type

parameters tns:PlayOnPhoneResponse

3.1.4.6 PlayOnPhoneGreeting Operation

Initiates an outbound call to play and record
succeeds a PlayOnPhoneGreetingRes

telephone. If the operation
ed. If the operation fails, a
about the failure.

<wsdl:operation
<wsdl:input me eetingSoapIn" />
<wsdl:output mess : />

neGreetingSoapIn">
element="tns:PlayOnPhoneGreeting" />

following XML Schema simple definitions are specific to this operation.

6.1.1 UMGreetingType
e of greeting to be played and recorded through a PlayOnPhoneGreeting operation.
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<s:simpleType name="UMGreetingType">
<s:restriction base="s:string">
<s:enumeration value="NormalCustom" />
<s:enumeration value="OofCustom" />
</s:restriction>
</s:simpleType>

Value Meaning

NormalCustom | This is the default greeting to be played to callers
when the user is not out of office.

OofCustom Greeting to be played when the user is out of office.

3.1.4.6.2 Elements
The following XML Schema element definitions are specific

3.14.6.2.1 PlayOnPhoneGreeting Element
Defines a request to play a Unified Messaging greeti

<s:element name="PlayOnPhoneGr
<s:complexType>
<s:sequence>
<s:element minOccu
type="tns:UMGreetingType" />
<s:element minQ xOccurs="1" name="DialString"
type="s:string" />’
</s:sequence>
</s:complexTy
</s:ele

Element T Definition

Greeting ns:UMGreetingType | The type of greeting to play. See
the UMGreetingType simple type

for a list of valid values.

MUST be present.

s:string The telephone number to dial.
There are no constraints on the
telephone number format.

MUST be present.

3.14.6.2.2 PlayOnPhoneGreetingResponse Element
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Defines a response to a PlayOnPhoneGreeting request.

<s:element name="PlayOnPhoneGreetingResponse">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs="1"
name="PlayOnPhoneGreetingResponse" type="s:string" />
</s:sequence>
</s:complexType>
</s:element>

Element Type Definition

PlayOnPhoneGreetingResponse | s:string

3.1.4.6.3 Messages

3.1.4.6.3.1 PlayOnPhoneGreetingSo
Parameters for the Playoghone

Parameter Description

parameters nPhoneGreeting This part contains the
information required to play
a Unified Messaging
greeting on a telephone.

PlayOnPhoneGreetingSoapOut Message
the PlayOnPhoneGreetingSoapOut message:
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Parameter Element/Type Description

parameters tns:PlayOnPhoneGreetingResponse | Response to a
PlayOnPhoneGreeting
request.

3.1.4.7 ResetPIN Operation

This operation creates a new password for the user making the request. If the o
successful, a ResetPINResponse element is returned. If the operation fail
response will be returned containing information about the failure.

<wsdl:operation name="ResetPIN">
<wsdl:input message="tns:ResetPINSoapIn" />
<wsdl:output message="tns:ResetPINSoapOu
</wsdl:operation> ‘

>

<wsdl:message name="ResetPINSocapIn">
<wsdl:part name="parameters" element=
</wsdl:message>

<wsdl:message name="ResetPINS
<wsdl:part name="paramete
</wsdl:message>

esetPINResponse" />

3.1.4.7.1 Eleme

The following s are specific to this operation.

3.14.7.1.1 ResetPH
Defines a reque

<s:element name="ResetPINResponse'">
<s:complexType />
</s:element>
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3.1.4.7.2 Messages
The following WSDL message definitions are specific to this operation.

3.14.7.2.1 ResetPINSoapIn Message
Parameters for the ResetPINSoapln message:

Parameter Element/Type Description

parameters tns:ResetPIN

3.1.4.7.2.2 ResetPINSoapOut Message
Parameters for the ResetPINSoapOut message:

Parameter Element/"‘e

parameters

allNotificationEnabledResponse element
ault response will be returned containing

<wsdl:operat MissedCallNotificationEnabled">
<wsdl:inp 2ge= SetMissedCallNotificationEnabledSoapIn" />
tns:SetMissedCallNotificationEnabledSoapOut" />

sdl:message name="SetMissedCallNotificationEnabledSoapOut">
<wsdl:part name="parameters"
gent="tns:SetMissedCallNotificationEnabledResponse" />
dl:message>
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3.1.4.8.1 Elements
The following XML Schema element definitions are specific to this operation.

3.1.4.8.1.1 SetMissedCallNotificationEnabled Element

Defines a request to set whether missed call notifications are enabled for the user making the
request:

<s:element name="SetMissedCallNotificationEnabled">
<s:complexType>
<s:sequence>
<s:element minOccurs="1" maxOccurs="1"
type="s:boolean"™ />
</s:sequence>
</s:complexType>
</s:element>

name="sta

Element Type

status s:boolean ‘

Defines a response to a %M

<s:element name i l11NotificationEnabledResponse">

allNotificationEnabledSoapIn message:

Element/Type Description

parameters tns:SetMissedCallNotificationEnabled | This part contains the
information required to set
whether missed call
notifications are enabled for
the user making the request
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3.1.4.8.2.2 SetMissedCallNotificationEnabledSoapOut Message
Parameters for the SetMissedCallNotificationEnabledSoapOut message:

Parameter | Element/Type Description

parameters | tns:SetMissedCallNotificationEnabled | Response to a
Response SetMissedCallNoti
abled request.

3.1.4.9 SetOofStatus Operation

Sets a value indicating if the out of office greeting will be plays
request. If the operation succeeds a SetOofStatusRespons
operation fails, a SOAP Fault response will be ‘n—ned c
failure.

<wsdl:operation name="SetOofStatus">
<wsdl:input message="tns:SetOo
<wsdl:output message="tns:SetQ
</wsdl:operation>

<wsdl:message name="SetOo
<wsdl:part namez'"param ="tns:SetOofStatus" />
</wsdl :message> %

/>

<s:element name="SetOofStatus">
<s:complexType>
<s:sequence>
<s:element minOccurs="1" maxOccurs="1" name="status"
type="s:boolean" />
</s:sequence>
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</s:complexType>
</s:element>

Element Type Definition

status s:boolean A value that indicates whether the out of
office greeting will be played to callers or
not.
MUST be present.

3.1.49.1.2 SetOofStatusResponse Element
Defines a response to a SetOofStatus request.

<s:element name="SetOofStatusResponse">

<s:complexType />
</s:element>

3.1.4.9.2 Messages
The following WSDL message definitions are

3.1.49.2.1 SetOofStatusSoapIn Messa;
Parameters for the SetOofStatusSoap

Parameter

Description

Paramete This part contains the information
required to set whether the out of
office greeting is enabled for the user
making the request

or the SetOofStatusSoapOut message:

Element/Type Description

parameters | tns:SetOofStatusResponse Response to a SetOofStatus request.
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3.1.4.10 SetPlayOnPhoneDialString Operation

Sets the default telephone number used in PlayOnPhone and PlayOnPhoneGreeting requests.
If the operation succeeds a SetPlayOnPhoneDialStringResponse element will be returned. If
the operation fails, a SOAP Fault response will be returned containing information about the
failure.

<wsdl:operation name="SetPlayOnPhoneDialString">

<wsdl:input message="tns:SetPlayOnPhoneDialStringSoapIn" />
<wsdl:output message="tns:SetPlayOnPhoneDialStringSoapOut" />
</wsdl:operation>

<wsdl:message name="SetPlayOnPhoneDialStringSoapIn">
<wsdl:part name="parameters" element="tns:SetPlayOnPhone
</wsdl:message>

<wsdl:message name="SetPlayOnPhoneDialStringSoapOut">
<wsdl:part name="parameters"
element="tns:SetPlayOnPhoneDialStringResponse" /.

</wsdl:message>

3.1.4.10.1 Elements
The following XML Schema element definitions,are s

3.1.4.10.1.1 SetPlayOnPhoneDialString Ele

Defines a request to store the default t in PlayOnPhone and
PlayOnPhoneGreeting requests.

tring">

maxOccurs="1" name="dialString"

Type Definition

s:string A telephone number. There are no
constraints on the telephone number
format.

MUST be present.

3.1.4.10.1.2 SetPlayOnPhoneDialStringResponse Element
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Defines a response to a SetPlayOnPhoneDialString request.

<s:element name="SetPlayOnPhoneDialStringResponse">

<s:complexType />
</s:element>

3.1.4.10.2 Messages

The following WSDL message definitions are specific to this operation.

3.1.4.10.2.1 SetPlayOnPhoneDialStringSoapIn Message
Parameters for the SetPlayOnPhoneDialStringSoapIn message:

Parameter Element/Type

parameters tns: SetPlayOnPhoneDialString

3.1.4.10.2.2 SetPlayOnPhoneDialStringSoap
Parameters for the SetPlayOnPhoneDialStri

Parameter

Description

parameters

Response to a
SetPlayOnPhoneDialString
request.

tsdl:operation>

<wsdl:operation name="SetTelephoneAccessFolderEmail">
<wsdl:input message="tns:SetTelephoneAccessFolderEmailSoapIn" />
<wsdl:output message="tns:SetTelephoneAccessFolderEmailSoapOut" />

<wsdl:message name="SetTelephoneAccessFolderEmailSoapIn">
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<wsdl:part name="parameters"
element="tns:SetTelephoneAccessFolderEmail" />
</wsdl:message>

<wsdl:message name="SetTelephoneAccessFolderEmailSoapOut">
<wsdl:part name="parameters"
element="tns:SetTelephoneAccessFolderEmailResponse" />
</wsdl:message>

3.1.4.11.1Elements
The following XML Schema element definitions are specific to this operation.

3.14.11.1.1 SetTelephoneAccessFolderEmail Element

Defines a request to set the folder that the Unified Messaging server will use to
over the telephone.

<s:element name="SetTelephoneAccessFolder,

<s:complexType>
’axOccurs

<s:sequence>
<s:element minOccurs="0"
name="base64FolderId" type="s:string" /
</s:sequence>

</s:complexType>
</s:element>

FElement

e folder identifier. This value is the
folder EntryID [MS-OXGLOS]
encoded as a base64 string (section 6.8
of [RFC 2045])

base64Folderld ‘

MUST be present.

3.1.4.11. sFolderEmailResponse Element

.11.2 Messages
llowing WSDL message definitions are specific to this operation.
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3.1.4.11.2.1 SetTelephoneAccessFolderEmailSoapIn Message
Parameters for the SetTelephoneAccessFolderEmailSoapln message:

Parameter Element/Type Description

parameters tns:SetTelephoneAccessFolderEmail | This part contains the
information required to
set the folder that
Unified Messaging
will use to C
over the tele

3.1.4.11.2.2 SetTelephoneAccessFolderEmailSoapOut Message
Parameters for the SetTelephoneAccessFolderEmailSoapOut mes

Parameter | Element/Type ‘

parameters | tns:SetTelephoneAccessFolde
esponse
mail request.

3.1.5 Timer Events‘
None.

3.1.6 Other Loc

?xml version="1.0" encoding="utf-8"7?>

oap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/">
oap:Body>

GetUMProperties
xmlns="http://schemas.microsoft.com/exchange/services/2006/messages" />
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</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0" encoding="utf-8" ?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">
<soap:Body>
<GetUMPropertiesResponse
xmlns="http://schemas.microsoft.com/exchange/services/2006/me
<GetUMPropertiesResponse>
<OofStatus>false</OofStatus>
<MissedCallNotificationEnabled>true</MissedCallNotifig
<PlayOnPhoneDialString>12345</PlayOnPhoneDialString>
<TelephoneAccessNumbers>54321</TelephoneAccessNumbe
<TelephoneAccessFolderEmail>AAAAAGsd2rbQLVtLobUGbr
WHIOFAWS8AAAFXHhsAAA==</TelephoneAccessFolderEmai
</GetUMPropertiesResponse>
</GetUMPropertiesResponse>
</soap:Body> ‘

</soap:Envelope>

4.2 IsUMEnabled Example

The following example illustrates how to de
the request is enabled for Unified Mess

Request:

<soap:Body>
<IsUMEnabled
xmlns="http://s

IsUMEnabledResponse
cmlns="http://schemas.microsoft.com/exchange/services/2006/messages">
<IsUMEnabledResponse>true</IsUMEnabledResponse>
sUMEnabledResponse>

</s@ap:Body>

</soap:Envelope>
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4.3 ResetPIN Example

The following example illustrates how to form a request to reset the password of the user
making the request:

Request:

<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/">
<soap:Body>
<ResetPIN
xmlns="http://schemas.microsoft.com/exchange/services/2006/megs
</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0" encoding="utf-8" 2>
<soap:Envelope xmlns:soap="http://schemas.xmlsodp. s pe/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-1i
xmlns:xsd="http://www.w3.0rg/2001/XM hema"
<soap:Body>
<ResetPINResponse
xmlns="http://schemas.microsoft.com/exch 2006/messages" />
</soap:Body>
</soap:Envelope>

4.4 PlayOnPhone ?ampl
The following example illustrates ho rm a request to make an outbound call and play a
message.

Request:

<?xml versiq ding="utf-8"?2>

Gsd2rbQLVtLobUGbrqg/9IUHAEX2ikn/L8JJtISWHIOFAWSAAAFXHhSAAC
57wp//x6UAGAetcDUAAA==</entryIld>

ing>12345</DialString>

one>

/soap:Body>
soap:Envelope>

<?xml version="1.0" encoding="utf-8" ?>
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<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">
<soap:Body>
<PlayOnPhoneResponse
xmlns="http://schemas.microsoft.com/exchange/services/2006/messages">

<PlayOnPhoneResponse>NDEzYJEzNmMtZTE2Z100NTJ1LWI3YzctNDhkMTE3MDE3Yj1mQG
RMLWV1bS0wMS51eGNoYW5nZS57b3JwlmlpY3Jve29mdC5jb20=</PlayOnPhoneResponse
>
</PlayOnPhoneResponse>
</soap:Body>
</soap:Envelope>

4.5 PlayOnPhoneGreeting Example

The following example of a PlayOnPhoneGreeting request de
request to make an outbound call and play the normal greetin

Request: ‘

<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:soap="http://s . . soap/envelope/">
<soap:Body>
<PlayOnPhoneGreeting
xmlns="http://schemas.microso ervices/2006/messages">
<GreetingType>NormalCus
<DialString>12345</Di
</P1ayOnPhoneG‘ting>
</soap:Body>
</soap:Envelop

Response:
<?xml versiog i tf-8" 2>
<soap:Envel : "http://schemas.xmlsoap.org/soap/envelope/"

xmlns ; .w8.0rg/2001/XMLSchema-instance"

eetingResponse>MjA4MTQSMmMItMTBmMZCO0ZGFMLThiMzEtND11NDJJM2
bSOWMS51eGNoYW5nZS57b3IJwlmlpY3Jve29mdC5jb20=</PlayOnPhone
=etingResponse>

</PlayOnPhoneGreetingResponse>
/soap:Body>
ap:Envelope>
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4.6 GetCalllnfo Example

The following example illustrates how to get information about a specified outbound call that
was previously initiated through a PlayOnPhone or PlayOnPhoneGreeting operation:

Pre-requisites:

1- Initiate a play-on-phone call by sending either a PlayOnPhone or
PlayOnPhoneGreeting request (see examples 4.2 and 4.3)

2- Savethe PlayOnPhoneResponse value in a temporary variable. This val
Callld that we will use when making the GetCallInfo request.

Request:

<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoa
<soap:Body>

<GetCallInfo
xmlns="http://schemas.microsoft.com/ hange essages">
<CallId>NDEzYJjEzNmMtZTE2Z1i00NTJ1LWI3YZctNDhkMT ] LWV1bS0wMS5
1eGNoYW5nZzS5jb3JwLmlpY3Jvc29mdC5ib20=</ Id>

</GetCallInfo>

</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0}
<soap:
xmlns:
xmlns:xsd="ht
<soap:Body>

7 Disconnect Example

ollowing example illustrates how to form a request to disconnect a call that was
previously initiated through a PlayOnPhone or PlayOnPhoneGreeting operations:
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Pre-requisites:

3- Initiate a play-on-phone call by sending either a PlayOnPhone or
PlayOnPhoneGreeting request (see examples 4.2 and 4.3)

4- Save the PlayOnpPhoneResponse value in a temporary variable. This value is the
Callld that we will use when making the Disconnect request.

Request:

<?xml version="1.0" encoding="utf-8"?2>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/e
<soap:Body>
<Disconnect
xmlns="http://schemas.microsoft.com/exchange/services/

<CallId>NDEzYJjEzNmMtZTE2Z1i00NTJ1LWI3YzctNDhkMTE3
1eGNoYW5nZzS5jb3JwLmlpY3Jvc29mdC5jb20=</CallId>
</Disconnect>
</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0" encoding="utf-
<soap:Envelope xmlns:soap="htt
xmlns:xsi="http://www.w3.0rg/
xmlns:xsd="http://www.w3.0

<soap:Body> ?
<DisconnectRespons
xmlns="http://

</soap:Body>
</soap:Envelope>

.org/soap/envelope/"

<SetMissedCallNotificationEnabled
ns="http://schemas.microsoft.com/exchange/services/2006/messages">
<status>true</status>

</SetMissedCallNotificationEnabled>

</soap:Body>
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</soap:Envelope>

Response:

<?xml version="1.0" encoding="utf-8" ?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">

<soap:Body>

<SetMissedCallNotificationEnabledResponse

xmlns="http://schemas.microsoft.com/exchange/services/2006/mes

</soap:Body>
</soap:Envelope>

4.9 SetOofStatus Example

The SetOofStatus operation sets a value indicating if the out of office
the user making the request

Request:

<?xml version="1.0" encoding="utf—8".’
<soap:Envelope xmlns:soap="http://schem mlsoa
<soap:Body>
<SetOofStatus
xmlns="http://schemas.microsoft.co
<status>true</status>
</SetOofStatus>
</soap:Body>
</soap:Envelope> ‘

g/soap/envelope/">

vices/2006/messages">

Response:

<?xml ?

<soap: ://schemas.xmlsoap.org/soap/envelope/"
xmlns: 1/XMLSchema-instance"

xmlns: 3. org/2001/XMLSchema">

SetPlayOnPhoneDialString Example

he following example illustrates how to form a request to set the default telephone number
e user making the request:

Request:
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<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/">
<soap:Body>
<SetPlayOnPhoneDialString
xmlns="http://schemas.microsoft.com/exchange/services/2006/messages">
<dialString>12345</dialString>
</SetPlayOnPhoneDialString>
</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0" encoding="utf-8" ?>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">

<soap:Body>

<SetPlayOnPhoneDialStringResponse

xmlns="http://schemas.microsoft.com/exchange/se

</soap:Body>
</soap:Envelope>

The following example of illustrates how to form a r the folder from which a

Request: ‘

<?xml version="1.0"
<soap:Envelope
<soap:Body>
<SetTelephone
xmlns="http://

FolderEmail>

="1.0" encoding="utf-8" 2>

:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
:xsd="http://www.w3.0rg/2001/XMLSchema">

pap :Body>

<SetTelephoneAccessFolderEmailResponse
xmlns="http://schemas.microsoft.com/exchange/services/2006/messages" />
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</soap:Body>
</soap:Envelope>

4.12 SOAP Fault Example

Any of the Voice Mail Settings Web Service operations MAY return a SOAP Fault. A SOAP
Fault element is used to carry error and/or status information within a SOAP message
when there is API misuse or where there are configuration failures. The following e
illustrates a SOAP Fault message in response to an invalid PlayOnPhone request:

Request:

<?xml version="1.0" encoding="utf-8"?2>
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/
<soap:Body>
<PlayOnPhone
xmlns="http://schemas.microsoft.com/exchange/s
<entryId>INVALID ENTRY ID</entryId>
<DialString>12345</DialString>‘
</PlayOnPhone>
</soap:Body>
</soap:Envelope>

Response:

<?xml version="1.0" encoding=
<soap:Envelope xmlns:soap=" : as.xmlsoap.org/soap/envelope/"
xmlns:xsi="http:// .w3.0
xmlns:xsd="http://www.
<soap:Body>
<soap:Fau

identifier is not valid</faultstring>
i fiedmessaging/service.asmx</faultactor>

xmlns="http .Microsoft.com/exchange/services/2006/messages">In
ExceptionType>
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S5 Security

5.1 Security Considerations for Implementers

The Voice Mail Settings Web Service relies on the Web Server hosting the application to
perform authentication.

The Voice Mail Settings Web Service SHOULD use secure communication via
HTTPS[RFC2818].

6 Appendix A: Full WSDL
For ease of implementation the full WSDL is provided below:

<?xml version="1.0" encoding="utf-8"?>
<wsdl:definitions xmlns:s="http://www.w3.0rg/2001/XMLS
xmlns:tns="http://schemas.microsoft.com/exchange/ i
" xmlns:soap="http://schemas.xmlsoap.org/wsdl/s
targetNamespace="http://schemas.microsoft.com
ssages" xmlns:wsdl="http://schemas. XW
<wsdl:documentation
xmlns:wsdl="http://schemas.xmlsoap.org/

<wsdl:types>
<s:schema elementFormDefault="
targetNamespace="http://schemas_ni
ssages">
<s:element name="IsUM
<s: complex@e />
</s:element>
<s:eleme

esponse">

maxOccurs="1"
name="IsUMEnak "s:boolean" />

equence>
<s:element minOccurs="0" maxOccurs="1"
ame="GetUMPropertiesResponse" type="tns:UMProperties" />
</s:sequence>
</s:complexType>
</s:element>
<s:complexType name="UMProperties">
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<s:sequence>
<s:element minOccurs="1" maxOccurs="1" name="OofStatus"
type="s:boolean" />
<s:element minOccurs="1" maxOccurs="1"
name="MissedCallNotificationEnabled" type="s:boolean" />
<s:element minOccurs="0" maxOccurs="1"
name="PlayOnPhoneDialString" type="s:string" />
<s:element minOccurs="0" maxOccurs="1"
name="TelephoneAccessNumbers" type="s:string" />
<s:element minOccurs="0" maxOccurs="1"
name="TelephoneAccessFolderEmail" type="s:string" />
</s:sequence>
</s:complexType>
<s:element name="SetOofStatus">
<s:complexType>
<s:sequence>
<s:element minOccurs="1" maxOccurs="1" nam

type="s:boolean" />
</s:sequence>
</s:complexType>
</s:element> ‘
<s:element name="SetOofStatusResponse"
<s:complexType />
</s:element>

<s:element name="SetPlayOnPh
<s:complexType>
<s:sequence>

<s:element minOcc axOccu "1" name="dialString"

type="s:string" />
</s: sequ?e>
</s: comple y

<s:comple
</s:elemen

inOccurs="0" maxOccurs="1"
ype="s:string" />

<s:complexType />
</s:element>
<s:element name="SetMissedCallNotificationEnabled">
<s:complexType>
<s:sequence>
<s:element minOccurs="1" maxOccurs="1" name="status"
type="s:boolean" />
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</s:sequence>
</s:complexType>
</s:element>
<s:element name="SetMissedCallNotificationEnabledResponse">
<s:complexType />
</s:element>
<s:element name="ResetPIN">
<s:complexType />
</s:element>
<s:element name="ResetPINResponse'">
<s:complexType />
</s:element>
<s:element name="PlayOnPhone">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs="1"
type="s:string" />
<s:element minOccurs="0" maxOccurs="
type="s:string" />
</s:sequence>
</s:complexType> ‘
</s:element>
<s:element name="PlayOnPhoneRespo
<s:complexType>
<s:sequence>
<s:element minOccurs="
name="PlayOnPhoneResponse" typ
</s:sequence>
</s:complexType>
</s:element>
<s:element name=".

maxOccurs="1" name="CallId"

setCallInfoResponse">

<s:element minOccurs="0" maxOccurs="1"
lInfoResponse" type="tns:UMCallInfo" />

</s:element>
<s:complexType name="UMCallInfo">
<s:sequence>
<s:element minOccurs="1" maxOccurs="1" name="CallState"
type="tns:UMCallState"™ />

46 0f 54

[MS-OXWUMS] - v0.1

Voice Mail Settings Web Service Protocol Specification
Copyright © 2008 Microsoft Corporation.

Release: Friday, April 4, 2008



<s:element minOccurs="1"

/>

type="tns:UMEventCause"
</s:sequence>
</s:complexType>

<s:simpleType name="UMCallState">

<s:restriction base="s:string">

maxOccurs="1" name="EventCause"

<s:enumeration value="Idle" />
<s:enumeration value="Connecting" />
<s:enumeration value="Alerted" />
<s:enumeration value="Connected" />
<s:enumeration value="Disconnected" />
<s:enumeration value="Incoming" />
<s:enumeration value="Transferring" />
<s:enumeration value="Forwarding" />

</s:restriction>

</s:simpleType>

<s:simpleType name="UMEventCause">
<s:restriction base="s:string">

A

name="CallId"

<s:enumeration value="None" />
<s:enumeration value="UserBusy" />
<s:enumeration value="NoAn r" />
<s:enumeration value="Unavallable" />
<s:enumeration value="Other"

</s:restriction>
</s:simpleType>
<s:element name="Disconnect"
<s:complexType>
<s:sequence>
<s:element min
type="s:string" />
</s:sequence

Occurs="1"

<s:element minOccurs="0" maxOccurs="1" name="DialString"

/>

</s:element>
<s:simpleType name="UMGreetingType">
<s:restriction base="s:string">
<s:enumeration value="NormalCustom"
<s:enumeration value="OofCustom" />
</s:restriction>

/>
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</s:simpleType>
<s:element name="PlayOnPhoneGreetingResponse">
<s:complexType>
<s:sequence>
<s:element minOccurs="0" maxOccurs="1"
name="PlayOnPhoneGreetingResponse" type="s:string" />
</s:sequence>
</s:complexType>
</s:element>
</s:schema>
</wsdl:types>
<wsdl:message name="IsUMEnabledSoapIn">
<wsdl:part name="parameters" element="tns:IsUMEnabled"
</wsdl:message>
<wsdl:message name="IsUMEnabledSoapOut">
<wsdl:part name="parameters" element="tns:IsUMEna dRe
</wsdl:message>
<wsdl:message name="GetUMPropertiesSoapIn">
<wsdl:part name="parameters" element="tns:
</wsdl:message>
<wsdl:message name="GetUMPropertie apOut'
<wsdl:part name="parameters" element="tns:

/>

PropertlesResponse"
/>
</wsdl:message>
<wsdl:message name="SetOofStatus
<wsdl:part name="parameters" e
</wsdl:message>
<wsdl:message name="SetOofS
<wsdl:part name="param t="tns:SetOofStatusResponse" />
</wsdl:message>
<wsdl:message name="SetPlay i tringSoapIn">
g ement="tns:SetPlayOnPhoneDialString"

OofStatus" />

/>
</wsdl:message
<wsdl:message

element="tn
</wsdl:me

ent="tnsySetTelephoneAccessFolderEmailResponse" />

</wsdl:message>

<wsdl:message name="SetMissedCallNotificationEnabledSocapIn">
<wsdl:part name="parameters"
nt="tns:SetMissedCallNotificationEnabled" />

</wsdl:message>

<wsdl:message name="SetMissedCallNotificationEnabledSoapOut">
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<wsdl:part name="parameters"
element="tns:SetMissedCallNotificationEnabledResponse" />
</wsdl:message>
<wsdl:message name="ResetPINSocapIn">
<wsdl:part name="parameters" element="tns:ResetPIN" />
</wsdl:message>
<wsdl:message name="ResetPINSoapOut">
<wsdl:part name="parameters" element="tns:ResetPINResponse" />
</wsdl:message>
<wsdl:message name="PlayOnPhoneSoapIn">
<wsdl:part name="parameters" element="tns:PlayOnPhone" />
</wsdl:message>
<wsdl:message name="PlayOnPhoneSoapOut">
<wsdl:part name="parameters" element="tns:
</wsdl:message>
<wsdl:message name="GetCallInfoSoapIn">
<wsdl:part name="parameters" element="tns:
</wsdl:message>
<wsdl:message name="GetCallInfoSoapOut">

<wsdl:part name="parameters" element="tn />
</wsdl:message>
<wsdl:message name="DisconnectSoapIn">
<wsdl:part name="parameters" elemen
</wsdl:message>
<wsdl:message name="DisconnectSo
<wsdl:part name="parameters" e />

</wsdl:message>
<wsdl:message name="PlayOnP
<wsdl:part name="param
</wsdl:message>
<wsdl:message name="

</wsdl:message
<wsdl:portTypegh: iceSoap">

eration>
ation name="SetOofStatus">
nput message="tns:SetOofStatusSoapIn" />

<wsdl:output message="tns:SetOofStatusSoapOut"™ />
</wsdl:operation>
<wsdl:operation name="SetPlayOnPhoneDialString">
<wsdl:input message="tns:SetPlayOnPhoneDialStringSoapIn" />
<wsdl:output message="tns:SetPlayOnPhoneDialStringSoapOut" />
</wsdl:operation>
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<wsdl:operation name="SetTelephoneAccessFolderEmail">
<wsdl:input message="tns:SetTelephoneAccessFolderEmailSocapIn" />
<wsdl:output message="tns:SetTelephoneAccessFolderEmailSoapOut"

/>
</wsdl:operation>
<wsdl:operation name="SetMissedCallNotificationEnabled">
<wsdl:input message="tns:SetMissedCallNotificationEnabledSoapIn"
/>

<wsdl:output
message="tns:SetMissedCallNotificationEnabledSoapOut" />
</wsdl:operation>
<wsdl:operation name="ResetPIN">
<wsdl:input message="tns:ResetPINSocapIn" />
<wsdl:output message="tns:ResetPINSoapOut" />
</wsdl:operation>
<wsdl:operation name="PlayOnPhone">
<wsdl:input message="tns:PlayOnPhoneSoapIn" />
<wsdl:output message="tns:PlayOnPhoneSoapO
</wsdl:operation>
<wsdl:operation name="GetCallInfo">
<wsdl:input message="tns:GetCa’
<wsdl:output message="tns:GetCa
</wsdl:operation>
<wsdl:operation name="Disconnect"
<wsdl:input message="tns:Dis

<wsdl:output message="tns:Di />
</wsdl:operation>
<wsdl:operation name="Pl
<wsdl:input message=". : oneGreetingSoapIn" />
<wsdl:output‘ssage= : eGreetingSoapOut" />

</wsdl:operation>
</wsdl:portTs

<wsdl :docume
<wsi:Claim

</wsdl¥input>
<wsdl:output>
<soap:body use="literal"™ />
</wsdl:output>
/wsdl:operation>
<wsdl:operation name="GetUMProperties">
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<soap:operation
soapAction="http://schemas.microsoft.com/exchange/services/2006/message
s/GetUMProperties" style="document" />
<wsdl:input>
<soap:body use="literal" />
</wsdl:input>
<wsdl:output>
<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="SetOofStatus">
<soap:operation
soapAction="http://schemas.microsoft.com/exchange/services/2
s/SetOofStatus" style="document" />
<wsdl:input>
<soap:body use="literal" />
</wsdl:input>
<wsdl:output>
<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="SetPlayOnPhone
<soap:operation
soapAction="http://schemas.microsoft
s/SetPlayOnPhoneDialString" style=!
<wsdl:input>
<soap:body use="litera
</wsdl:input>
<wsdl:output>
<soap:body’e="lit
</wsdl:output>
</wsdl:opesa
<wsdl:opera eAccessFolderEmail">
<soap:opera
soapAction="ht

essage

ices/2006/message

/>

eration>
ation name="SetMissedCallNotificationEnabled">
<soap:o0peration
apAction="http://schemas.microsoft.com/exchange/services/2006/message
SetMissedCallNotificationEnabled" style="document" />
<wsdl:input>

<soap:body use="literal"™ />
</wsdl:input>
<wsdl:output>
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<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="ResetPIN">
<soap:operation
soapAction="http://schemas.microsoft.com/exchange/services/2006/message
s/ResetPIN" style="document" />
<wsdl:input>
<soap:body use="literal" />
</wsdl:input>
<wsdl:output>
<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="PlayOnPhone">
<soap:operation
soapAction="http://schemas.microsoft.com/exchange/services
s/PlayOnPhone" style="document" />
<wsdl:input>
<soap:body use="literal" />
</wsdl:input>
<wsdl:output>
<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="GetCalll
<soap:operation
soapAction="http://schemas.mi
s/GetCallInfo" style="docu
<wsdl:input>

ge/services/2006/message

:body use="literal"™ />
</wsdl:output>

</wsdl:operation>

<wsdl:operation name="PlayOnPhoneGreeting">

<soap:operation

soapAction="http://schemas.microsoft.com/exchange/services/2006/message

s/PlayOnPhoneGreeting" style="document" />
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<wsdl:input>
<soap:body use="literal" />
</wsdl:input>
<wsdl:output>
<soap:body use="literal" />
</wsdl:output>
</wsdl:operation>
</wsdl:binding>
</wsdl:definitions>

7 Appendix B: Office/Exchange Behavior

The information in this specification is applicable to the following versions
Office/Exchange:

e Office 2007 with Service Pack 1 applied
e Exchange 2007 with Service Pack 1 applied

Exceptions, if any, are noted below. Unless ot ise spe
behavior in this specification prescribed using the te
Office/Exchange behavior in accordance with the S
Unless otherwise specified, the term MAY impli
prescription.

Q\
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